Lesbians as an invisible minority in the health services arena.
Ten self-identified lesbians were interviewed about their health care experiences. Analysis of the data from a grounded theory approach revealed four issues: health care providers' assumption of heterosexuality, reactions to coming out, lesbians' expectations of health care, and health-care-seeking behavior. It is the invisibility of lesbians in society that lends to the continued negative experiences lesbians relate. As health care professionals, we must assess our present practices and seek ways to improve the quality of care we offer to lesbians. Some recommendations for improving care to the lesbian community are made.